COVID-19 Terms and Condi4ons
At Cloud Student Homes we understand how important it is to make the right decision with choosing your student
accommoda4on, as this is oCen made prior to receiving your exams results and conﬁrmed oﬀer from your University.
We have therefore outlined the changes to our standard Terms and Condi4ons due to the COVID-19 outbreak so to
provide as much ﬂexibility for your September 2021 stay.
If you are wishing to cancel your tenancy due to the COVID-19 outbreak then the following policy applies in replacement
of the standard Cancella4on Terms and Condi4ons;

4. Cancella4on Policy
4.1.Cancella4on before moving in
To conﬁrm your room you will need to ensure that you have completed your Assured Shorthold Tenancy (AST)
agreement via StuRents and paid your deposit.
Once you have completed the AST you have un4l (but not including) 1st July 2021 to be able to cancel your tenancy with
no penalty. Any requests outside the above period will require you to ﬁnd a student to replace you, who in turn will
need to complete the AST and paid their deposit via StuRents. Once they have passed the 7 day cool oﬀ period you will
be released from the tenancy.

4.2.Travel
Due to the COVID-19 travel restric4ons to the United Kingdom, if you are unable to travel to your accommoda4on you
will need to provide wriZen evidence from the Government in your homes country (translated into English), to support
the restric4ons at the 4me of your cancella4on.
You will need to let your accommoda4on team aware of the cancella4on no later than 14 days prior to your tenancy
start date, this no4ﬁca4on will need to be accompanied with the Government no4ﬁca4on as above.
Your accommoda4on team will then be able to assess the cancella4on request and refund your deposit and release you
from your tenancy agreement for 2021/22.
If you do not provide the appropriate evidence, or within the 4mescales above then you will he held to the full terms of
your AST and full rental payments.

4.3.Visas
If you are due to stay with us however are unable to obtain a Visa either due to the restric4ons on travel, or the Visa
oﬃces are currently closed then we will try to hold your room for you whilst your Visa has being processed. You must
ensure that you are informing your accommoda4on team if your Visa is being delayed.
If your Visa has been refused then you will need to contact your accommoda4on team within 5 days of the refusal with
the evidence of the refusal in order for your cancella4on to be processed and deposit refunded

4.4.First Year Students
No Place No Stay – if you are not successful in gaining your place in your chosen University then you will need to contact
your accommoda4on team within 5 days of being made aware in order to cancel your AST and your deposit refunded.
If you do not provide the appropriate evidence, or within the 4mescales above then you will he held to the full terms of
your AST and full rental payments.

Cloud Student Homes does have accommoda4ons across the country, so do speak to the team and we may be able to
accommodate you in another property.

